Appendix 2 Open Grant programmes

(@) Supporting Parishes and Communities
(i) Community Chest:

The grants awarded from the Community Chest during Q3-4 of 2014/15 are
summarised in table 1, below.

Date Applicant Purpose Grant Awarded
27/11/2014 Grantchester Parish Planting hedgerow on the £1,500
Council bridleway to Barton
27/11/2014 Sawston Scene To host late night shopping £600
events
29/01/2015 Fen Drayton Parish Council | Upgrade showers at £1,000
Pavilion
29/01/2015 1st Highfields and Purchase of tents £750
Caldecote Scout Group
29/01/2015 Barrington Scout Group Purchase of tents £750
29/01/2015 Longstanton Parish Council | Restoration of two Grade2 £1,000
listed village pumps
29/01/2015 Longstow Parish Council Installation of Notice £1,000
Boards
29/01/2015 The Countryside Purchase of picnic benches £675
Restoration Trust for school visits
29/01/2015 Cottenham Charities Erect a gate at allotment £1,000
entrance
29/01/2015 Weston Colville Parish Install play/exercise £1,000
Council equipment for children
and adults
29/01/2015 Gamlingay and Hatley PCC | Installation of Disabled £1,000
Toilet in churchyard
29/01/2015 The Gamlingay Post Purchase IT equipment and £1,000
software to produce local
newsletter
Total allocated to Q3 and Q4 2013/14 £11,275
Budget allocated 2014/15 £70,697.50
Budget allocated to 30/09/2014 £61,922.50
Returned to budget (project underspend) £2,500
Total spend 2014/15 £71,797.50

Table 1: Grants awarded from the Community Chest, Q3-4 2014/15




Voluntary Sector — Advice and other grants

(i)  Service Support Grants

1. General and Specialist Advice themes (reporting to PfH Leader)

General Welfare Advice:

The provision of free, independent, confidential and impartial advice to South
Cambridgeshire residents on their rights and responsibilities in all the following areas:
debt, benefits, employment, housing, legal and relationship/family matters.

Specialist Advice:
The provision of free, independent, confidential and impartial advice and advocacy to
residents who are disabled, carers and to families with disabled children.

Grant recipients are required to facilitate access to these services where residents
are unable to travel to district centres.

The Service Support Grant fund incorporated this theme when it was re-launched in
May 2013. This was in order to streamline the application process and optimise the
administration of the scheme.

Allocations to the four CABXx to provide these services are shown in table 2 below.
Table 2

Allocation by Payment Payment
Bureau CAB Made Made Q3-
14/15 Q1-2 4

General Welfare Advice
Cambridge CAB £60,510 £30,255 £30255
Uttlesford CAB £6,250 £6,210 £40
West Suffolk CAB £6,250 £6,210 £40
North Herts CAB £18,990 £15,000 £3990
Sub totals £92,000 £57,675 £34,325
Specialist Welfare Advice
Cambridge CAB £3,290 £3290
Uttlesford CAB £345 £345
West Suffolk CAB £345 £345
North Herts CAB £1020 £1020
Sub totals £5,000
Total Welfare Advice

Total allocation £97,000 Total £97,000

14/15 payments

Cambridge and District CAB is the lead member of the four bureaux who together
achieve 100% coverage across the district. The following report was prepared by
Cambridge and District CAB on behalf of all four CAB. The other bureaux are:

North Hertfordshire CAB provides general welfare advice from its office in Royston,
but also from Letchworth and Hitchin. It also operates an advice line. In addition to
core activity, this grant funds a caseworker 10hrs/week dealing with welfare rights
(benefit reform) and debt (largely Council Tax and rent arrears). This service



operates from the Royston office in the first instance, but now also operates two
sessions per month from the Melbourn hub (from the beginning of March 2014) a

Uttlesford CAB is situated in Saffron Walden. Last year it saw clients from 16 wards
in South Cambridgeshire, with residents of Duxford, Sawston, Linton, Balsham and
Whittlesford in particular opting to access services from this bureau. In addition to
advise on Debt, Employment, Housing, Legal, Immigration and Family/Relationship
issues, they deliver specialist advice on disability benefit. They are soon to introduce
services which cater for deaf clients, a specialism which South Cambs residents will
be able to access by virtue of our core funding.

Suffolk West CAB provides access for South Cambridgeshire’s residents via their
Haverhill bureau. The phone network between the West Suffolk CAB offices has
been upgraded, thus improving the remote access to their advice services. This
bureau also provides training, including to school and college students, to assist
financial capability and thereby enable better money management and avoidance of
unmanageable debts in future.

Summary of Activity in South Cambridgeshire undertaken by the four bureaux
during 2014/15 during the first two quarters

The following data relates to the sum of combined activity across the four bureaux
serving the district.

Client numbers and activity: Their nature and number of the advice issues dealt with
in the first and second halves of the year are detailed in table 3 below:

Advice issue Number Number Year
Q1-2 Q3-4 total
Benefits 1,213 1753 2,966
Consumer 150 248 398
Debt 1,290 2731 4021
Discrimination 20 30 50
Education 20 37 57
Employment 414 1,136 1550
Financial services 143 305 448
Health & community 56 81 137
care
Housing 345 505 850
Immigration 55 63 113
Legal 207 344 551
Other 107 176 283
Relationships 339 521 860
Tax 22 58 80
Travel 43 54 97
Utilities 70 106 176
Totals 4,494 7,012 12,223

Outreach: Across the range of remote and self help advice resources throughout the
district, 3035 used the touch screen kiosks in the first half of the year, with a further



4965 using them in the second half, viewing 44,500 pages. This is doubles the
number of users on last year. The newly installed kiosk at Cambourne community
café has performed very well attracting the most users, overtaking the well-
established kiosk at Sawston Medical Centre. The most popular topics in order were
relationships; benefits; employment; debt; healthcare. The outreach/self help work
has been further developed with the deployment of a new form of touch screen help
— tablets — as part of the lottery funded SCAN project.

North Hertfordshire and District CAB opened a new outreach at The Limes,
Bassingbourn, March 2015. Initially, open from 14.00 — 15.30 on the second
Thursday of every month. This, together with the existing outreach at Melbourn, open
from 9.30 — 12.00 on the first and third Thursday of each month, aims to serve
potential clients from Litlington, Bassingbourn, Meldreth, Melbourn and surrounding
villages.

Cambridge and District CAB has developed the Cambourne and Sawston outreaches
to include appointments for money management (financial literacy) support as part of
the “Smart Money” project.

Value for Money

The benefit to the district is disproportionate to the level of funding attributable to the
district, i.e. South Cambridgeshire clients represent 43% of their total work, but South
Cambs funding represents only 7% of their income, with new clients from South
Cambridgeshire representing an increasing proportion of their workload.

45% of work was at generalist and casework advice level, of this 19% was specialist
casework; 51% is basic information and form filling; only 1% results from referrals
from another agency, reflecting the fact that in rural areas the CAB may be the only
port of call available.

The intervention provided by the CAB results in a considerable collective financial
benefit to the district, totalling a financial gain of £899,952.

The CAB advised on debt worth a total of £3,183,718.00 in the first six months, the
second six months £6,922,117. Table 5 overleaf below shows the nature and value
of this debt for the whole year across categories.

In terms of Debt Advice, the top issues with debt were debt relief orders, credit store
and charge card debts, council tax arrears, unsecured personal loans, catalogue mail
order debts and fuel debts.

With respect to Benefit Advice, the top issues were Housing Benefit, Employment
Support Allowance, Working and Child Tax Credits, Personal Independence
Payments, Council Tax Reductions and Jobseekers Allowance.

The collective financial benefit gained by the District, as a result of CAB interventions
is shown below in Table 4:



Table 4 : Financial Benefit gained by the District as a result of CAB interventions

Financial Outcome Category

Total £ amount
recorded

Credit card
Credit union
Credit union loan

Debt secured by bill of
sale

Debt to friends or
relatives

Electricity

Former tenancy arrears

Gas

Hire
purchase/Conditional
sale

Income tax/NI arrears

Loan shark debt
Magistrates' Court fine

£2,304,066.62
£7,815.50
£2,560.68

£1,279.33
£186,075.54

£97,949.11

£51,974.04

£89,965.46
£166,090.98

£372,936.76
£2,777.34
£46,178.94

penalty charges
Payday lending

Rent arrears
Secured loan arrears

Social fund loan
Store card

Student loan
company/fees

Telecom packages
(TV, phone and
internet)

Telephone
Telephone (essential)

Unsecured loan
Water rates arrears
Total Debt

Debts written off £1,714,147

Income gain £2,922,677

Income loss £58,378

Re-imbursements, services, loans £159,213

Repayments rescheduled £230,660

Total £5,085,075

Table 5: Total Debt advised on during 14/15, by category and value

Debt Type Total Debt Debt Type Total Debt
Amount (£) Amount (£)

Benefit overpayment £792,784.87 Mobile phone £119,837.41

Business debt £76,743.46 Mobile phone £4,388.92

(essential)

Cable/Satellite/Digital TV £14,310.73 Mortgage arrears £334,944.33

Cable/Satellite/Digital TV £978.50 Mortgage shortfall £261,535.23

(essential) debt

Catalogue/Mail order £289,054.22 Other £689,871.22

Child £40,076.86 Overdraft £426,801.25

Support/Maintenance

arrears

Council Tax arrears £594,453.47 Parking/Traffic £24,439.71

£155,454.53
£354,199.49
£167,487.29

£26,461.44
£81,090.91

£30,165.38

£20,113.02

£16,835.32
£72.78

£1,977,559.24

£276,504.92

£10,105,834.80




Significant additional funds have been levered with Council funding over 14/15:

e Scottish Power — Energy People project £48,000 for one year financial
literacy work.

o John Paul Getty Jnr grant for developing increased pro bono work £50,000.

e Lottery Transition funding £53,422 and Lottery reaching Communities
£38,122.

e Citizens Advice Consumer Empowerment Partnership work, £15,000
working with Trading Standards particularly on scams.

Case studies: The Service Level Agreement requires the CABXx to provide case
studies to illustrate their work; received. These case studies are separately.

Below are the client demographics for the full year:

Age Ethnicity
Gender
17-24 6.8% Asian or Asian Black | 2.8%
25-34 | 21.5% Black or British Black | 2.1%
35-49 32% Mixed 9%
50 - 64 26%
65—74a 9% Other 1.8%
75 -84 a% White 01.3%
85+ 0.7%

Table 6, below shows that one third of the clients seen by the CAB during 14/15 had
a disability of some form.

Table 6

Not disabled / no health problems 67%
Disability Type

Hearing Impairment 1.60%
Learning Difficulty 2.70%
Long Term Health Condition 41.10%
Mental Health 21.90%
Multiple Impairments 5.80%
Other Disability 9.60%
Physical Impairment 15.30%
Visual Impairment 1.90%

Status: Delivery is in accordance with the requirements of the Service Level
Agreement and continues to offer good value for money



2. Community Transport

Community Transport Theme (formerly reporting to Planning Policy and Localism
Portfolio Holder)

The fund was open to applications from

(a) Operators of community transport schemes currently delivering or

(b) Operators of community transport schemes planning to deliver Community
Transport services within South Cambridgeshire and for South
Cambridgeshire residents

(c) To Engage with geographic communities or user groups to
* Promote existing services to increase take up of provision
» Develop new services which meet identified need

(d) To develop the quality and capacity of community transport schemes,
to include the development of learning networks to advance good practice and
cooperation among Community Transport providers.

Allocation of Service Support Fund grants under the Community Transport theme are
shown in table 7 below
Table 7: Community Transport Service Support Fund grant recipients

Grant Allocated | Payment | Payme |Additionall Payment
Recipient 14/15 made nt due |[Allocation| Made
14/15 Q3-4

RDCT £3,165 £3,165

CAMDAR | £5,333 £5,333

3CT £2,000 £1,500 £500 | £2,023 | £2,523
Care £2667 | £2,667 £215 | £215
Network

HACT £1,388 | £1,388

All existing recipients of Service Support Grant Community Transport theme funding
were successful in the 2013-2016 application round.

The initial grant round covering the period 2013-16 did not result in the full allocation
of funds available under the Community Transport Theme'

A subsequent round of applications to VCS organisations to provide support for the
delivery of Community Transport services to the district, to allocate approximately
£8,500 for the remainder of the programme. The additional allocations are shown in
the table above.

Royston and District Community Transport consistently deliver a valued service
for South Cambs residents. They provide low cost door-to-door transport through

their scheme, which is open to anyone who cannot use public transport for reasons
of age, impaired mobility or the lack of a public transport option. This is achieved, in

' (Joint Leader, Planning Policy and Localism and Environmental Services Portfolio
Holders Meeting 23 May 2014
http://moderngov/ieListDocuments.aspx?Cld=883&MId=6132&Ver=4).



http://moderngov/ieListDocuments.aspx?CId=883&MId=6132&Ver=4

part, by the voluntary effort of over forty volunteer drivers operating in the district. The
grant awarded covered core funding support.
Funding agreed: YR1 Q1 £703.75; Q 2-4 £2,374; YR 2 £3,165; YR 3 £3,165, total £8,704

Key achievements in line with the schedule of grant:

At the end of 2013/14 there were 1095 registered members of RDCT, of these 197
users were in South Cambridgeshire, across 57 parishes.

In 13/14 4,259 journeys were undertaken in South Cambridgeshire, with 69,110 miles
driven (of which 2,183 were medical in purpose, accounting for 42,494 of these
miles). This is an increase in journeys of approximately 14% and an increase of over
10% in the number of miles driven, on the previous year, with.

3 presentations were given to promote the service.

RDCT have been successful in bidding into the government’s minibus fund for CT
operators and are awaiting delivery of a new vehicle, a low floor vehicle suitable for
running DRT services, which form part of the plan for their service development.

Cambridge Dial-a-Ride provides a set fare service, visiting villages on a daily,
weekly, fortnightly and monthly schedule, according to demand. They offer services
into Cambridgeshire and group travel across the region. This grant affords a
contribution towards core costs, although the grant awarded is small proportionate to
their running costs.

Funding agreed: YR1 £4,000, YR2 £5,333, YR 3 £5,333, totalling £14,666

In the second six months of the year CAMDAR the South Cambridgeshire ridership
figures are 828 passenger journeys under Dial-a-Ride, of which 116 were made by
wheelchair users, and 2317 passenger journeys under group hire arrangements, of
which 54 were made by wheelchair users.

CAMDAR have reviewed their charging schedule in the light of the announcement
from the county council of withdrawal of their 50% reimbursement to for
concessionary bus pass holders on Section 19 services from April 1 2015. By raising
their fares by £2 for a return journey this loss of funding should be offset by an
additional £16,000 generated through revenue. So far the increase in fare does not
appear to be deterring users. However, the prospect of withdrawal of their core
award from April 1 2016 potentially jeopardises their entire operation and a pro-active
response to these changes will be the prime focus for 2014/15. One possible
outcome of reduced funding would be focus activity within the city of Cambridge,
withdrawing the service from the district in its entirety. The uncertainty in funding has
meant CAMDAR have opted for a three year rather than five year lease on renewal,
which they have therefore had to take on less favourable terms, increasing
overheads.

3 Counties Transport, based in Haverhill, serve South Cambridgeshire villages with
wheelchair accessible minibuses for villages in the South East of the district, taking
people into Haverhill on Mondays. Their vehicles are also available for group hire to
South Cambridgeshire organisations. In addition they provide MIDAS driver training,
an important element of support to fellow CT operators.



The grant awarded covered core costs.
Funding agreed: YR 1 £1,500, YR 2 £2,000, YR 3 £2,000, totalling £5,500

In the first six months of this financial year three new South Cambridgeshire groups
have begun using 3CT for minibus group hire. There were 202 single passenger
journeys on the Dial A Ride service; Dial a Ride and Group hire figures are up
(providing transport to 285 group members in the first six months), although
community car use is not increasing (210 passenger journeys).

Care Network This organisation was awarded grant to support ongoing work of
establishing and supporting community car schemes, a vital component of the
Community Transport offer across the district. It is worth noting that collectively car
scheme services transported 29,676 passengers throughout 2104/15 and covered
215,470 miles between them. The use of car schemes as gone up by 19% between
2011/12 and 2014/15.

Funding agreed: YR1 £2,000, YR2 £2,667 YR3 £2,667 totalling £7,334
Additional funding: YR2 £215 YR3 £4,835

There are 28 car schemes that are supported in the South Cambridgeshire district.

There were a total of over 90 contacts with these schemes. Of these contacts, four
schemes received a more substantive amount of support.

Bourn (launched September 2014 and to focus on medical journeys); Histon and
Impington, launched in October 2014 (taking on over 20 users previously served by
the Cottenham Care Cars). The recently opened Bar Hill scheme closed as they
could not replace a key team member who passed away, underlining the vulnerability
of such schemes.

A complaints procedure for car schemes has been developed and will be
incorporated into the Car Scheme fact pack and “passenger booklet” to help manage
relationships with passengers more effectively.

The additional funding was awarded to increase the capacity of the Community
Development Worker for South Cambridgeshire to assist the Community Car
Schemes, providing a support and networking function, in addition to instigating new
car schemes. It seeks to increase the resilience of car schemes by encouraging more
joint working between neighbouring schemes.

HACT is a registered charity in the Huntingdonshire Area which offers a door-to-door
service for people who cannot access local bus routes due to age and disability,
people living in rural locations with limited or no access to local bus routes or those
without access to a car.

HACT received a small grant (£1, 388) from the Service Support fund applicant to
promote a service which this CT operator delivers under Section 22 provisions; the
Service 28 DRT service is essentially a publically funded subsidised bus service
(operating under contract to the county council). However, it is the first of its kind in
South Cambridgeshire and resulted in part from a substantial investment by this
council in a needs assessment for the area. The grant funded measures to promote
the service and its unique mode of operation with a view to raising ridership.



Status: RDCT, Cambridge Dial-a-Ride, 3CT and Care Network have all broadly
met the requirements of their SLA agreement for this F/Y. Areas of concern will
remain financial sustainability issues given the reduction in county council
funding to CT operators.

3. Independent Living

Independent Living theme (reporting to the Health and Environmental
Services Portfolio Holder)

This fund was open to organisations providing support to South
Cambridgeshire residents to maintain their independence and reduce rural
isolation, either through service provision or a means of access to services
which

e Support the set up and continuation of good neighbour and befriending
schemes (excluding Mobile Warden Schemes and Community
Transport Schemes).

e Offer advice, information and support to those who would otherwise be
unable to live independent lives;

e Support carers; and/or

e Tackle loneliness, dementia and depression.

Table 8: Allocation of Service Support Fund grant under the Independent
Living theme

Grant awarded | 2013/14 | Payment | Outstanding |[Payment|Allocation
to (Q2-4) made payment made 14/15
(Q2-4) 14/15

Age UK £1,750 [ £2,250 | (£500 over- | £4,000 | £4,000

Cambridgeshire payment)

COPE £3,750 [ £ 3,750 £5,000

Arts and Minds £5,000 £0 £250 £7,250 | £5,000

Care Network £3.000 [ £3,000 £4,000 | £4,000

Underspend £2,000 underspend from 13/14 vired into the
Community Chest

Age UK Cambridgeshire - support older people to improve their experience of later
life, through a range of preventative services and support which assist people to
remain independent and increase their resilience to cope and be part of their local
communities.

Funding agreed: FY1 £1,750, FY2 £4,000, FY3 £4,000 Total £9,750

Key achievements in line with the schedule of grant:

The SCDC funding awarded was used to raise the general awareness of AgeUK
Cambridgeshire Information, Advocacy and Information Service through the

0300 666 9860 Helpline gateway number. The advice line is operated locally Monday
— Friday, outside of these times callers are redirected to the national helpline, any
locally specific issues the enquiry is transferred back to the local service for follow up.



During the year South Cambs callers formed 16% of the total calls, up 100% on the

first six months of the year. Of the 944 calls,
30% were from older people themselves
23% from relatives/concerned neighbours
16% from Social Care professionals

The main reasons for calling the advice and information service are given in the table

below.

B Non Res Care
South Cambs Callers
B Finding help
REASONS at home
0 (" o/ 9910/ 1% B Benefits
3% __ 3% 2621/7% 23%
3% B Family &
4% Personal
\ B Housing
5% _/
’ Health
0,
10% 17% B Other
10% 16% N Travel

In addition the reasons for contacting the advocacy service are show below.

Main Reason for Advocacy Referral

4%

B Finance
B Housing
B Legal Issues

B Care Needs

B Benefits
Corrospondence/Admin

B Other

B Suspected abuse

Other Categories 3% and under

Nursing & Residential Homes

SOVA case

Representation

Living Conditions

Complaints Procedure

Neighbours

Social Care

Hospital Discharge

Relationships

Debt

Sheltered Housing

Continuing Care

Medical issues

Health Care

Rights

Telephone Advocacy

During the year 4 talks were given to older people’s groups and meetings at the

invitation of the clubs’ organisers.

Age UK is on track to meet the grant requirements for 14/15.




COPE - promote the interests of people aged 50 or over, through signposting,
consultation, co-ordinating and advocacy, with the aim to reduce social exclusion,
challenge ageism, promote active ageing, reduce isolation and demonstrate what
older people can do in Cambridgeshire.

Funding Agreed FY1 £3,750, FY2 £5,000, FY3 £5,000
Key achievements in line with the schedule of grant:

Regular monthly newsletters have been distributed to all COPE members , of which
there are 872 in South Cambridgeshire.

COPE has contributed at meetings of the AgeUK Policy Sounding Board, the
Cambridgeshire Older Peoples Partnership Board, the Local Health Partnership,
Futures East, Cambridgeshire Health and Wellbeing Board consultations and
workshops, other Older Peoples groups and has reported back to members on the
activities of these bodies.

COPE have consulted their members on the future of the Handyperson services as
part of the countywide procurement of the Handyperson service with which South
Cambridgeshire District Council is involved.

Arts and Minds - offer people living with mental health problems and their carers,
opportunities for participation in, and experience of, high quality arts and culture, in
order to maintain mental health and support recovery when they become ill in
Cambridgeshire.

Funding Agreed FY1 £5,000, FY 2 £5,000, FY 3 £5,000

Arts and Minds were unsuccessful in securing enough match funding to run two
courses over the last financial year. They were, however, able to run one course,
which ran from March 11 2014 till June 06 2014 and were therefore eligible to claim
an additional £2,500 from the sum rolled over from last financial year, in addition to
their YR2 allocation. They are able to be paid a further £250.

The courses are 12 weeks in duration and offer weekly workshops plus a visit to an
art gallery, culminating in a celebration event where participants can invite friends
and family to see the work they have created. This is followed by a week-long
exhibition open to the public.

In the first six months of the year the first of this financial year’s two courses began in
Cambourne, with 14 participants registered, from across South Cambridgeshire. The
scheme is seeing increasing numbers of referrals from GPs as the sessions begin to
gain profile. On the second course (run between January and April 2015) held in
Cambridge, there were 8 participants from South Cambridgeshire. However, 2 other
series ran in the year and these also attracted 6 participants from South
Cambridgeshire.

There are schemes planned for 2014/16, however this is subject to receiving match
funding to out £5000 commitment.

Grant funded activities are on track for 14/15.



Care Network — through the development of community and voluntary groups it
helps to establish and support, it aims to allow older and vulnerable adults to stay
independent and live fuller lives.

Funding Agreed: FY 1 £3,000 FY2 £4,000, FY 3 £4,000

45 Community groups and schemes are supported in South Cambridgeshire. There
were 200 separate contacts with these groups over the first six months, with 9
community groups receiving more substantive support.

44 Community groups and schemes in South Cambridgeshire have been supported
by Care Network in the financial year 14/15. All groups received a quarterly
Newsletter, which includes news from other organisations and training opportunities
such as Mental Health Awareness run through CHS housing.

Groups are also emailed with details of other training opportunities on relevant topics,
which in this reporting period have included first aid and food hygiene.

One to one support to the mobile warden schemes and invitations to knowledge
sharing events were made, though these were less supported than anticipated.

New groups established:

Haslingfield Meals on Wheels (started delivery September 2014)

Cottenham Singing for Fun group (launched October 2014)

Hardwick Lunch-club. The club launched in February 2015 and has a regular
attendance of between 6 and 8.

Care Network has promoted opportunities for volunteering in South Cambridgeshire
and has evidenced joint working with other organisations.

Care Network have rolled out the concept of Intergenerational Events (originating
from the Cambridge Celebrates Age event hosted by Melbourn Village College), with
the village colleges.

Cottenham Village College hosted an Intergenerational coffee morning in September
(advertised within the Cambridgeshire Celebrates Age brochure) and a Christmas
meal.

Status: The grant recipients under this theme are now largely performing as
per their grant agreement, although in some instances continued delivery is
dependent on them achieving match funding.

4. Support for Parishes and Communities
Support for Parishes and Communities theme (reporting to the Leader)

This fund was open to applications from
1. Organisations providing support to local community groups and charitable bodies
who themselves wish to provide services for South Cambridgeshire residents to
deliver
o The provision of services and support to enable effective, sustainable and
legal operation in the provision of services and activities for South
Cambridgeshire residents, including Practical assistance and support
including fundraising and training
e General support on governance, management and employment



The representation of the Voluntary Sector at a strategic level, facilitating third
sector involvement in shaping the delivery of public services.

The facilitation of consultation and communication, including providing an
effective liaison function between the District Council and the voluntary,
community, charitable and social enterprise sector in South Cambridgeshire
and assist in capacity building of the voluntary sector

2. Organisations providing training to parishes
e The provision of a bespoke training programme for Parish Councils,
developed in cooperation with South Cambridgeshire District Council and
parish councils, which may include such topics as Facilities Management,
Business Planning and Fundraising

When awards were determined, no grants were offered to deliver activity (2); the
Leader decided to take Parish Training in house (Decision, Joint Portfolio Holders
Meeting May 23 2013).

Allocations given are recorded in the table below

Grant Awarded to 2013/14 2014/15 2015/16 Outstanding
this F/Y

Cambridge CVS £6,375 £8,700 £8,700 -

Care Network £2.625 £3,300 £3,300 -

Cambridge CVS have delivered as agreed in the South Cambs schedule appended
to the joint service level agreement between Cambridgeshire County Council, NHS
Cambridgeshire CC, Fenland District Council, South Cambs DC and CVS5
(Cambridge CVS, VCA Hunts and Hunts Forum). Payment of grant is direct to
Cambridge CVS.

Funding agreed: FY1 £6,375, FY2 £8,700, FY3 £8,700

Representation of the voluntary sector: CCVS represented the voluntary sector at
key partnership meetings (attendances reported on its new CCVS blog and via its
Newsletter).

Promotion of CVS to South Cambs District: Cambs.net entry updated regularly and
e-bulletins sent to member and non-member contacts

Support for voluntary organisations and community groups to fulfil their missions
more effectively.

5 funding alerts were sent out over the last two quarters of 14/15; 6 newsletters were
sent out and made available on their website; 30 e-bulletins were sent to
member/non-member contacts. 133 groups working in South Cambridgeshire
received advice and support, 17 of these were about funding. An Awards for All
workshop was delivered in Bar Hill during March, with a parallel session delivered
profiling other funding organisations. 24 1:2:1 sessions were delivered over the last
six months.

CCVS continues to provide the representation and support functions it is grant
aided to do in accordance with our grant agreement.




Care Network reporting combined with the Independent Living theme, given above,
due to the overlap in delivery against these two themes.

Funding agreed: FY 1 £2,625, £3,300, £3,300
Status: Delivery against this theme is in accordance with the grant agreements.

5. Housing

Grant support for organisations working for Homelessness Prevention was
incorporated within the Service Support Grant Scheme (coordinating the
administration of these schemes reduced the staff resource required for
administration).

Activities supported under the Housing theme of the Service Support
Grants

Organisation Allocation Payment
14/15 14/15

Cambridge £1,712 £1,712

Cyrenians

Cambridge Re-Use £1,471 £1,471

(previously known as

SOFA)

Cambridge Women'’s £7,528 £7,528

Aid

Cambridge Cyrenians. The grant from South Cambridgeshire is contributing
to the maintenance and upgrade of computers & IT support provided to
service users. Cyrenians provides a PC and internet access for residents in
each of the 11 properties. The ability to access the internet is becoming
increasingly important, not just for bidding on Home-Link, but because most
residents are job hunting on-line as the expectations of the DWP are
increasing.

Between October 2014 and March 2015, Cambridge Cyrenians
accommodated 22 new residents, of which two are known to have a local
connection with South Cambridgeshire. In addition, the Cyrenians continued
to support three existing residents with a local connection to South
Cambridgeshire, one of whom has been supported into long term housing.

Cambridge Re-Use provides low cost household goods to low income
families in Cambridge and South Cambridgeshire.



During the period 15t October 2014 — 31st March 2015, 102 people living in the
SCDC area accessed the service. A total of 223 people living in the SCDC
area accessed the service during the course of the entire financial year.

Cambridge Re-Use continue to put the grant funding towards the cost of
running a furniture van which is used both for collecting donations of
household goods and for delivering purchases to customers’ homes.

Cambridge Women’s Aid’s (CWA)

CWA offers (mainly) women one to one support and access to group support
sessions. CWA also provides women with weekly activities to encourage
them to come together and offer each other peer support. Support is provided
by two full time workers during normal office hours. Service users can also
access support in an emergency 24 hours a day, 365 days a year thanks to
the CWA on call worker who is available outside of normal working hours.

For the period 15t October 2014 — 31stMarch 2015 the service has had contact
with at least 180 people living in South Cambridgeshire. In addition, the
service gave advice to 108 people in this period who did not disclose where
they lived.

terms of the annual figures, from 15t April 2014 to 31st March 2015 the
Outreach project has had contact with at least 357 people living in South
Cambridgeshire. The service also gave advice to 173 people in this period
who did not tell us where they lived.

The annual break down of support is as follows:

133 people from South Cambridgeshire received a support service and 76
were still receiving significant support at the year end.

187 people from South Cambridgeshire were offered support but didn’t
engage with the service (virtually all of the non-engaging referrals were from
the police)

37 people were contacted CWA for support but did not meet the criteria. All
were given advice on accessing appropriate support for their issues.

Status: All grant recipients under this theme are delivering planned
activities to time and to budget. Annual grant payments have been made
in full.



(b)Sustainable Energy

(i) Travel for Work and Energy Projects (Sustainable Energy Committee,
reporting to Leader pfH)

The Sustainable Energy Committee reporting to Leader PfH was decommissioned
May 23 2013, decided at the Annual General Meeting 2013/14, Council
http://moderngov/ieListDocuments.aspx?Cld=410&MID=5756#A150238

With effect from the FY14/15 South Cambridgeshire District no longer contributes to
the Travel for Work partnership. There are no further grants under this heading
therefore in subsequent reports this section will be deleted.

(c)Housing and Independent Living

4.1 Mortgage Advice (Homelessness prevention)

The fund available for specific money advice to prevent homelessness (£8,520)
allows Cambridge and District CAB to deliver a weekly advice session at South
Cambridgeshire Hall. Reporting has been combined with the report on Service
Support Fund grant aided activity.

4.2 Benefit Reform Transition grant to CAB

The work funded under this arrangement (£8,520) has been incorporated into the
general report on CAB activity as above.

4.3 Mobile Warden Scheme

Funding as been allocated to support mobile warden schemes in 2013/14 as detailed
in the table below:

Mobile Warden Scheme Allocations 2014/15
Milton Community Care Scheme £1,250
Mordens & Littlington Mobile Warden Scheme £1,250
Cottenham Mobile Warden Scheme £1,200
Harston and District Community Warden Scheme £800
Great Shelford Mobile Warden Scheme £1,200
Haslingfield Community Warden Scheme £250
Melbourn Mobile Warden Scheme £2.600
AGE UK Cambridgeshire schemes:
e Histon and Impington £1,650
e Teversham £1,700
e Swavesey £1,250
e Small Villages £3,000
e Linton £2,400
Total £18,550

In South Cambridgeshire there are 8 providers running 12 schemes covering 22
villages. Approximately 240 older people benefit directly across the schemes per



http://moderngov/ieListDocuments.aspx?CId=410&MID=5756

year. The schemes support older people in a number of different ways and each
scheme runs differently reflecting local need and resources.

There are seven schemes supported by Care Network based schemes and one Age
UK Cambridgeshire scheme (which covers five separate schemes). Age UK
Cambridgeshire has been allocated 54% of the total budget and serves 37% of the
number of people benefiting from the schemes. Age UK Cambridgeshire Schemes
are more expensive to run as the staff are paid employees of Age UK
Cambridgeshire and therefore Age UK Cambridgeshire occur additional employee
related expenditure compared to the other schemes which tend to rely on a self
employed or volunteer model.

All schemes are progressing according to the grant agreement, with an end of year
report due from each scheme as part of next year’s application procedure.

(d) Planning and Economic Development

(i) Farmland Museum
(reporting to Economic Development Portfolio holder)

Following the redevelopment of the Stone Barn over winter 2013, more useable
space has been created within the barn for craft activities during 2014, including
school sessions, traditional dancing (including Maypole) and craft fairs.

From 1 April 2014 the team have worked with new partners and participants to
deliver a variety of events — some well established and some new ones. Partners
include Cambridgeshire County Council’s archaeology team and Cambridgeshire
Music.

From 1 April 2014 the museum introduced a new lower priced Season Ticket aimed
at people living locally to the museum, within the parishes of Waterbeach and
Landbeach. This was enabled by grants from both parish councils and has proved
successful.

Status: Grant on track at the end of Q4 (a further two year funding agreement
having been signed in October 2013, grant £12,650 in 2014/15 and £8,500 in
2015/16).



(i) Wildlife Enhancement

Discretionary awards and necessary purchases for council led projects have been
made from this fund to the following projects in Q3 and Q4.

Flower seed Willingham 2kg of wildflower £112.32
Community Orchard seed
and Woodland

Willingham Willingham Meadow est. of 2 £144.00
community Community Orchard herbicide
orchard and Woodland applications plus
flail
Flower meadows Mike Watson (grass To grass cut flower | £114.50
contractor) areas
Community Community Orchard To est com £500.00
Orchard project, Project, Milton orchard
Miton Country Country Park
Park
Orchard Park Orchard Park Wildlife | WIT to complete £300.00
Wildlife Survey Group site survey
Coploe Chalk Pit Ickleton Parish Sheep fencing and | £337.50
Council management
Bourn Meander CRT Excavator to £750
restoration reform channel
alignment
St Denis,East N/A enables SCDC to Bat survey (less £600.00
Hatley advise the Friends of | than expected)

Friendless Churches
of current bat status

at St Denis

Bar Hill Wetland Bar Hill PC Additional stone to | £48.00
complete weir

Bar Hill Wetland Bar Hill PC 1T bag to move £4
stone down slope

Fulbourn Fulbourn residents Tree etc £295.95

Community

Orchard

Fulbourn Fulbourn residents Shrubbery £275

Community maintenance

Orchard

Ground prep for SCDC residents Herbicide £450.00

flower patches application

Ground prep for project equipment Paint, stakes and £71

flower patches tape

Total payments Q3-4 £4,002

Total payments 13/14 £5,531.66

e The budget allocation for 14/15 was £10,500. Total expenditure in Q102 was
£1,529.32 — a slight discrepancy on the figure published in the last report due
to issues around the recoverability of VAT. Total payments at year end



amounted to £5,531.66, when further commitments (including £2,000 for tree
works and desilting of the Hodder Brook (match funding for CamEO bid) and
£2,000 for Great Shelford Riverside Frontage works (match funding for HLF
bid) £99.43 was left uncommitted at year end.

Status: This fund continues to meet identified needs for wildlife enhancements
measures.

(e)Young People

(i) Young people’s partnership
£10,000 was allocated to the Children & Young People’s Area Partnership in 2013/14
to support the delivery of SCDC children, young people and families priorities.

(i) Young people’s work
No separate allocation was made to fund young people’s work. It was agreed at the
Leader’s Portfolio Meeting January 16 2014 that the Youth Council be permitted to
consider all applications for projects targeting young people aged 0-17 years old and
to make recommendations to the Leader. The last round of Community Chest
applications, determined by Leader in September, had been submitted to the Youth
Council for comment.

(iii) Elite Athletes grant
Applications to this fund were considered once during 13/14. 17 Athletes and Para-
athletes were made awards, following determination of the applications to that date
(October 23 2013). Applications are received in a rolling process across the year.
£5,350 was spent and the remaining monies (£4,650) rolled forward into 2014/15.

In total £6,700 was rolled over into the 2014/15 budget, giving a total allocation of
£16,700. The Elite Athletes Grant scheme offers grants of up to £2,000 to support
athletes and para-athletes at all stages of their sporting careers. The application
window lasts from early October to the end of December and the following awards
were made:

o Sophie Lamkford, 18-year old cyclist from Girton. Awarded £300

e Finn Barnes, 15-year-old roller triathlete from Impington. Awarded £700

o Evie Joseph, 11-year-old trampolinist from Highfields Caldecote. Awarded
£450
Emily Biggs, 15 year-old swimmer from Cambourne. Awarded £300
Harry Wendelken, 13 year-old tennis player from Horseheath. Awarded £500
Albert Pavelin, 17 year-old javelin-thrower from Ickleton. Awarded £250
Rosannah Cormack, 23 year-old touch rugby player from Whittlesford.
Awarded £500
e Sorcha Barnes, 14 year-old triathlete from Impington. Awarded £300

Total awards - £2,300.
Total underspend of £14,400 at the end of the second grant round.



